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My completion of this form, payment of the required deposits and signature below constitute my agreement to use E-ZPass subject to all applicable terms and condi-
tions. I understand and agree that by using E-ZPass facilities, the resulting charges will be deducted from my prepaid E-ZPass account. I understand and agree that I 
have read, understand and accept the terms and conditions accompanying this application and set forth in this form, all of which are part of my agreement. 

E-ZPass Applicant Signature Required  Date

NH Customer Service Center
 54 Regional Dr
Concord, NH 03301-8502

SM

n For individually owned/leased vehicles with 2 axles and single rear tires
n Apply for E-ZPass on the internet with your credit card by visiting the E-ZPass website at www.EZPassNH.com
n Call 1-877-643-9727 or access our website to change an existing E-ZPass account

Last Name

Street Address Apt #.

City State Zip Code Day Phone Evening Phone

I would like to receive my statement (Please Check One): 
a E-mail  

Vehicle Type Codes: A - Auto/Sport Utility Vehicle/Minivan V - Van M - Motorcycle P - Pickup Truck R4 - RV with 4 tires 

If you selected E-mail, please provide your E-mail address @

First Name MI

(         ) (         )

1. APPLICANT’S PERSONAL INFORMATION   (Individual Name Only) Personal Identification Number

2. VEHICLE INFORMATION  List all vehicles that may be used.  Plate type must be provided for all NH, ME and MA registered vehicles.
See the Supplemental Instructions for plate type information.

You must select a 4 digit PIN #

License Plate Number (Please Print Clearly) State Vehicle Type Code Year Plate Type # Make Model 

 3.  PLAN SELECTION   

02/23

 $ 

5. PAYMENT METHOD (Check one option)

Minimum Prepaid
 Amount

a Do not send a statement

LICENSE PLATE ENROLLMENT APPLICATION

New Hampshire Department  of  Transportat ion 

E-ZPass Use Only

Account #

Initial Paym
ent:       

C
C

C
C

K

6. CUSTOMER AGREEMENT

Please print or type. See instructions on the reverse side of this application.

a NHDOT PREPAY PLAN Startup - Minimum $1 $

a Option 3 - Initial Payment by Check/Money Order and replenishment by 
Check/Money Order. Make payable to NHDOT E-ZPass in the total amount 
shown  in the initial payment box above.

a Option 4 - Cash. Payments are accepted in person at NHDOT E-ZPass 
Walk-In Centers only.

*

4. TOTAL AMOUNT DUE

Additional Prepaid Toll Amount   If your total amount of estimated tolls will not cover your first month of tolls $

TOTAL AMOUNT DUE (Add Amount from Section 3)

Credit Card Number

Name on Credit Card

Credit card holder’s signature required

a Visa      a Mastercard      a Discover     a American Express

Expires Mo / Yr

a Option 1 - Initial Payment by Credit Card and replenishment by
Cash or Check.

a Option 2 - Automatic Replenishment by Credit Card. Automatic 
Replenishment by Credit Card should only be chosen for continued account 
use. Charge to my credit card: $_____________(enter GRAND TOTAL 
from above). Whenever my toll balance reaches the replenishment point, 
I authorize NHDOT to charge my credit card the replenishment amount as 
defined in the license agreement. 



E-ZPASS TIPSE-ZPASS – DISCOVER THE DIFFERENCE

PERSONAL INFORMATION
You MUST provide a 4 digit PIN # for access to 
your account via the automated phone system. 
You MUST also answer the Challenge Question 
for account access to a Customer Service 
Representative via our 1-877-643-9727 cus-
tomer service phone line. When accessing the 
WEB for the first time, you will be instructed to 
create a Password for future account access 
via the WEB. The password must have at least 
8 but no more than 12 characters. It must 
contain upper case and lower case alphabetic 
characters, and at least one number or symbol. 
You MUST choose a User Name that has 6 to 
20 characters. You may use letters, numbers 
and underscores. Please record your access 
information here and retain it for future  
reference.
PIN # 
Challenge Question (Your mailing address zip code) 
Challenge Answer: 
User Name: 

VEHICLE INFORMATION
You MUST list a all other possible vehicles 
that may be used. Don’t forget to include your 
plate type found on your NH, ME and MA DMV 
vehicle registration form.

PAYMENT METHOD 
The easiest ways to pay – credit card cus-
tomers will never have to worry about low  
balances or forgetting to make payments.   
The credit card will be automatically billed 
once the account reaches the replenishment 
point. If a customer, paying by cash, check or 
money order, forgets to replenish his or her 
account and the account balance reaches zero, 
the account will become invalid. To avoid this 
situation, we recommend preauthorized auto-
matic replenishment via credit card.

• CREDIT CARD REPLENISHMENT: Discover
the advantages to starting and re-plenishing
your E-ZPass account via credit card:
• It’s easy. There’s no need to worry about a 
separate E-ZPass payment.
• It’s automatic. As long as your credit card 
account is in good standing, your E-ZPass 
balance will never run out.

• CHECK/MONEY ORDER REPLENISHMENT
To replenish by check or money order, make 
payable to NHDOT E-ZPass at 54 Regional Dr,
Concord, NH 03301-8502.

Cash replenishment will only be accepted at 
an NHDOT E-ZPass Walk-in Center.

For further assistance take advantage of our 
automated phone system by calling 1-877- 
643-9727, or visit our website at
www.EZPassNH.com.

E-ZPass is an electronic toll collection system that allows users to
drive through designated E-ZPass lanes without stopping to pay a
cash toll, thereby reducing traffic congestion.

Discover the convenience of driving through without stopping to 
pay a toll. What a difference!

2 Customer is going to receive an UNPAID CALL E-ZPASS 
message each time they go through the tolls because the 
system will capture the vehicles license plate image and  
subsequently match the license plate to a valid prepay  
account. The transaction will be posted to your account  
within seven days.

3 If you were to use your NH Prepay account at other facilities, 
a video enforcement system is in place to identify you as a toll 
evader. NH Prepay accounts are not valid outside of NH.    

Four Easy Ways to Get E-ZPass. Visit our web site at www.
EZPassNH.com. Our toll-free number is 1-877-643-9727. 
Customer Service representatives will be available to answer 
your calls Monday through Friday 8 a.m. to 6 p.m and Saturday 
from 8 a.m. to 4 p.m. You can also fill out the attached applica-
tion and mail or fax it to us or visit one of the Walk-In Centers. 
Directions to the Walk-In Centers can be found on the web at 
www.EZpassNH.com. Walk-In Service Center hours of operation 
are Monday through Friday 10 a.m. to 6 p.m.

SM

1  As you slowly pass through the toll plaza, an image of your 
license plate is captured and the toll is deducted.

HOW E-ZPASS WORKS

SM





PERSONAL APPLICATION SUPPLEMENTAL INSTRUCTIONS

Under Section 2. Vehicle Information on the application please provide the plate type for the license plates on your vehicle(s). In the plate 
type box please put the number from the chart below that matches the type of plates you have on your vehicle(s). If your specific plate type 
is not included in chart below you need to call the E-ZPass Service Center at 1-877-643-9727. Your vehicle plate type can be found on your 
NH, ME and MA DMV vehicle registration form.

Your vehicle plate type can be found on your NH, ME and MA DMV vehicle registration form.

31 Apportioned Power Vehicle

32 Commercial

33 Moose Conservation Passenger N/A N/A

34 Disabled Veteran Plate N/A

35 Handicap N/A

36 Initial Apportioned Vehicle N/A N/A

37 Initial Commercial N/A N/A

38 Initial Moose Conservation Passenger N/A N/A

39 Initial Disabled Veteran N/A N/A

40 Initial Handicap N/A N/A

41 Initial Motorcycle N/A N/A

42 Initial Passenger N/A N/A

43 Initial Veteran Motorcycle N/A N/A

44 Initial Regular Veteran N/A N/A

45 Motorcycle

46 Passenger

Number Plate Type Description

SAMPLE PLATES

New Hampshire Maine Massachusetts
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V vehicle registration form
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